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VIEW FROM THE TANKS

MICRALOX™

         By listening to our customers and focusing on their major areas of
concern, we are about to take a huge step forward in the performance of our 
anodic coatings by introducing a new, patent pending, Micro-Crystalline 
Aluminum Oxide. Trademarked MICRALOX™ – this novel coating 
withstands extreme pHs, corrosive salts, and superheated steam conditions 
and marks a large step forward in how aluminum can be made to perform in 
such demanding application environments.  How did this come about?  The 
simple answer is: our customers told us their issue, we worked on it, and by 
developing some innovative technology, we broke a long held belief that 
anodic coatings will dissolve, corrode, and/or swell in these conditions. Take 
a look at how the products perform
at: http://www.youtube.com/watch?v=WRkcnTSEtgQ . Next month we will 
give more details on this breakthrough technology and the applications that 
will be transformed because of it. 

DMR: Defective Material Report

Often I hear customers say that when they received their parts back 
from their anodize vendor they are surprised by scratches and dents which 
they are THEN told were there on arrival. D-CHN has decided to be very 
proactive in the assessment and notification of such issues. Parts are 
inspected for obvious cosmetic defects by visual observation. If poor or torn 
packaging, damage, scratches or other obvious defects are found we will 
issue a DMR (“Defective Material Report”) on the order and immediately 
notify you of our findings. 

If a defect is found and deemed to be a customer notification issue, 
you will be asked to advise a course of action which may include: returning 
the parts to you unfinished for correction, having us process as is, or having 
DCHN perform additional work to attempt to correct the defect(s). Further, we 
may ask for some clarification on what to do should this issue appear again 
so as to save us both wasted time in the future. 

Our goal is: 1) To eliminate any surprises to you. 2) To finish only 
acceptable product. AND 3) to create a quick and easy DMR notification 
process to save both companies time and money. Our goal is NOT to verify 
whether the machining operations are to specifications or not (ie, holes, 



dimensions, etc.) unless this is part of our contract with you. 

Thus far DCHN has been able to stop many potentially problematic 
jobs from being coated, saving thousands of dollars to our customers and 
countless disagreements over who’s to blame. In addition, we have found 
that the overwhelming majority of DMR’s on incoming product is due to 
damage of some type; such as scratches, dings and dents. Most are from 
inadequate packaging materials or actual metal to metal contact. 

Counts, incomplete paperwork/instructions and improper 
identification of the parts make up most of the remaining issues. 

DCHN is working very hard to help eliminate all the wasted time and 
money that it takes to clarify these issues by talking to our customers and 
advising them on how to avoid these costly delays. If you have any questions 
or comments, please call us. 

  Defective Material Report

Jack Tetrault is VP/COO, partner and technical 
advisor at D-CHN, LLC. He has 30+ years in the 
anodizing industry, troubleshooting, educating and 
advising customers.

  D-CHN Services: SANFORD SALVAGE® PROCESS™

There have been many occasions that D-CHN has had to repair parts that were either processed incorrectly by our 
competition or because there was a machining error. Separately, there are expensive parts that are out of specification due to 
dimension lost due to wear. 

Our exclusive SANFORD SALVAGE® PROCESS™ is capable of building coating thickness to .004 and even up to .006 
depending on the alloy. This process has saved many parts from the scrapheap and saved our customers a lot of money

COST? Since there can be many reasons that may be obstacles to salvaging the parts, we commit to the following policy 
for this and other competitor rework jobs:  We will evaluate the problem for free and if we decide together to “attempt repair”, you will 
pay ½ the quoted price regardless of our success and the FULL quoted price if we are successful in saving the parts.  To inquire 
about this “save the day” process, please contact us by phone 401-597-5000 or email us at jtetrault@duralectra-chn.com.



             

Before and After Comparison in SANFORD SALVAGE® PROCESS™ 

Questions or comments? Email us at msung@duralectra-chn.com or call 401-597-5000 
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